


MESSAGE FROM
THE MINISTER OF TOURISM, ARTS AND CULTURE MALAYSIA

It gives me great pleasure to congratulate Tourism Malaysia for publishing its strategic plan for 2022-2026, which will  map 
out the organisation’s direction for the next five years.

Tourism Malaysia has come a long way  since its inception in 1972. A recipient of numerous prestigious international   
awards, Tourism Malaysia has proven its capacity to propel the country’s tourism industry to new heights and overcome 
obstacles along the way.

Just like other countries around the world, the COVID-19 pandemic has severely affected Malaysia’s tourism industry. In 2020, 
international tourist arrivals to Malaysia plunged 83.4% and we only welcomed about four million tourists, a significant 
decrease from the 26.1 million tourist arrivals recorded in 2019. The pandemic has once again highlighted the importance of 
domestic tourism, which has always been the saviour of the industry whenever we encountered a crisis.

The coming years will be crucial as all relevant parties must work together to set new directions to be on par with the 
emerging global travel trends. Concerted measures must be taken, with immediate effect, to restore and rebuild the 
industry with innovative strategies.

In view of this, the timely publication of Tourism Malaysia’s Strategic Plan is a step in the right direction. Charting the journey 
forward from 2022 – 2026, the publication outlines Tourism Malaysia’s strategic direction with six visionary pillars that aim to 
boost the tourism industry. The strategies are in line with the objectives and strategies of the National Tourism Policy 2020 – 
2030.

It is my sincere hope that this strategic plan will chart a new course for Tourism Malaysia and reinvigorate its efforts in 
making Malaysia a premier destination of excellence in the region. Being able to travel is everyone’s dream. Let’s turn our 
travel dreams into a reality.

Malaysia awaits you.

DATO' SRI HAJAH NANCY SHUKRI
Minister of Tourism, Arts and Culture Malaysia
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